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( Gap between Business and IT

@ Businessman view:

= Profit, organization, performance, relationships,
rules, procedures, business processes

21T view:

= Tables in databases, user interfaces, workflow,
coding

T How to narrow the gap?

 Common view: Business Processes
= Common modelling language - BPMN



(Common language

¥ Business processes
= Business Process Diagram
= Standardized graphical notation
= Diagram shall be simple and understandable to all




( BPMN (Business Process Modeling Notation)

¥ Universal standard for business process
modelling (BPMI published in May 2004, now OMG)

= simple, readable, but exact and concise description of
business process

= published in May 2004 by BPMI, .now OMG

¥ It also enables the process execution
= strong mathematical background
= support for BP execution-standards (BPEL, XPDL)
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( Business Processes

% From modelling ...
# 1SO 9001:2000

% to execution...
= BPMS (Business Process Management Systems)

T measurement...
= BAM, Bl, KPI (Key Performance Indicators)

fand improvement.



( Business process - definition

¥ “Business process is a series of tasks, which are
executing in a sequence or in parallel, with a
possible participation of -one or more individuals
to reach a common goal.

¥ Business process means:
= process definition

= instance of a process in execution

= there can be more than one instance of a process
definition
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BiArt product family

/f— Informacijski portal ﬁ\
Business Process Management (BPM)
&= Document Management (DM)
Web access
e-archive - _J




’

A

™

e e
e
3

e

F

- £ |% http:fiwikib.eranova.siiinvoice/mobitel-05-07 html

% AIDA/Web Smalltalk Web Appli.. [ % Faktura za Mobitel d.d. ]|
E-1
i@ﬂ,&ﬂﬁ INEFORMACIJS KA PODPORA SISTEMU KAKONVOSTI
2 Janko Miviek | Odiava font size; TlTlT

| Fartneri | kohitel d.d. | Faktura
Fopravi

Kratek opis: G5 majo?
Status: lzdan

k Knjizeno | Razveljavi knjizho | Oshovno sredstyo

Kniiigil: 17.7 2007 Janko Miviek dehit  kredit
16001 TERJATEY DDV 20% 8,74
2200 KRATKOROCME OBVEZNOSTI DO DOBAVITELJEY v DRZAYI 58,42
4103 STROSK| TELEFOMA 48,68

Mobitel d.d., Wilharjewa 23, 1537 Liukliana,
Tel:, faks: , e-podta; , Popravi
llentifikaciiska $tevilka: SIG4679438

Racun st. 05-07

Datum izdaje: 3.5.2007

Rok pladila: 20.6.2007

Cgnova 20%: 48,58 DD 20%%: 9,?4 Skupaj: 58,42 Diatun staritve: 31.5.2007
fnesek: 58,42 Sklic: 2070534089352

11

MOBITEL, telekomunikacijshe storbtve, d.d., Vilharjeva 23, 1537 Ljubdjara, 1(01) 47 27 200, 1 (01) 47 22 990

Pogistracis: (hroing sodiide v Uubllond SRG /13447/00, Matiéna ewibn: SE2A50R, Osnows kapital: G4.4:30.220.000,00 SIT, 15 ra DOV: SI64679438 Stran 1/ 1
Mobitel | | | I | l |
GSM/UMTS
3408935
Poslati na naslov: Narocnik:
ERANOVA OBJEKTHNI INFORMACIJSKI SISTEMI, ERANOVA OBJEKTNI INFORMACIISKI
D.0.0. SISTEMI,D.O.Q.
POD HRIBOM 55 POD HRIBOM 55
1000 LJUBLJANA 1000 LJUBLJAMNA
GSM/UMTS storitve 07/05

Racun st.: 07053408935



ur
mappings

entation framework

es

Security Presentation

Sessions

Support servic

Model
Statistics

Admin




( BiArt/BPM Architecture

BiAt/BPM
Event Bus
10 il 1L il 17
Future Monitor BPM engine Audit WorkList
§
BiA/ISO
BPMN model AIDA/Web
17
Web

Application




~Questions?
~ janko.mivsek@eranova.si

..

..

-

-

.
.
.-
&
A
.
-
.
L]

Y 5 ..
- . -
L . - -
! . 2
¥ A B
. -
b " a
' . s " A > A
- L] .
. . L
- - . "
] .

I ) -
.
d. & . E <
.-
- s -
" - ™
e °
Y : s
.
Y 5 ..
- . -
L . - - -
! .
¥ A B
. -
b " a
' . s " A > A
- L] .
. Y L
- - . "
r . .
- LY
I ) . -
.
d. & . E <
.-
- s -
" - ™
e °
- L) a =
.
- ' s ..
- . -
L . - - -
! .
¥ A B
. -
b " a
' . s " A > A
- L] .
. Y L
- - . "
r . .
- LY
I ) . -
.
d. & . E <
.-
- s -
" - ™
e °
- L) a =
.
-, ¥ . ’ -

- . -
Objektne tehnologije
- & :

- . # Y



